When Does KD ion?

When Does KDCA Take
Action?

Identified concerns
remain unresolved.

Complaint falls under
KDCA's jursdiction.

Allegation is true.

Analysis of complaint
issues.

Is there an agency
action harmful to a
child's safety or to child

family well-being?

Is there a violation of
law, policy or
procedure? OR -

Is there a clearly
unreasonable agency
action? AND/OR P
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1

NO

KDCA INTERVENES /
PROVIDES DIRECT
ASSISTANCE

Assist complainant in
taking action
themselves.

Document issue and
close complaint.

Refer to appropriate

resource. <

J

Assist agency in
preventing future
mistakes.

Contact agency to
request corrective
action.

Assist agency to avoid
an error or conduct
better practice.

Contact agency to help
resolve issue.

Notify agency in
writing of KDCA's
adverse finding.

*Adapted from materials provided by the Washington State Office of the Family and Children’s Ombuds.
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